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BULLETIN DETAILS
Product Group: Quickie - Manual Chair
Model Affected: Nitrum/Nitrum Hybrid
Effective Date: See Below Serial No. Effective From: | N/A
Bulletin Subject: Extended lead times for Nitrum backrest bracket

The current global supply chain challenges which have been felt across all industries have meant that we at Sunrise Medical have
had to adapt our sourcing and purchasing streams, this is to minimise the impact of delays to the production of end products or
spares. We had achieved this by dual sourcing parts, introducing new purchasing systems etc.... Even with the new measures
introduced to minimise the impact there are occasions where sourcing certain options or alternatives cannot be achieved and
therefore would extend the standard lead time of a product, and therefore we must temporarily remove it and redirect customers to
an alternative option.

It is with this in mind we are writing to inform you that we have temporarily closed the anodized colour options for the backrest
bracket (See below) for the QUCKIE Nitrum on the configurator & extended the lead time to 60 working days for the spares:

] NTR030015 Backrest, angle-adjustable, fold-down. Standard colour: black (10) 0
Bracket Colour [ Orange 0  Silver 0 Red ] Blue

When ordering these colour options, the lead
time is 3 months (60 working days).

An alternative option is available in the standard black colour, and this shall be produced within the standard production lead time.

Qr NTR030015 Backrest, angle-adjustable, fold-down. Standard colour: black (10)

We are aiming for the anodized colours to be available on the QUICKIE Nitrum in mid-July, in the meantime please except our
apology.

For any queries on any of these updates please contact your local Area Sales Manager.

Technical Service

Customer Support Centre E-mail

Customer Services

+44 (0)845 605 66 88 | +44 (0)845 605 66 88

Telephone: Option 1-1 Option 1-2

enquiries@sunmed.co.uk

Fax: +44 (0)845 605 66 89 +44 (0)845 605 66 89 technical@sunmed.co.uk



mailto:technical@sunmed




