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At Sunrise Medical we are committed to our continuous improvement programme. Our new 2021 updates are focused on product 
performance which has been generated from customer feedback. 
 
The BasiX2 and RubiX2 meet a broad range of clinical requirements, however we are introducing new updates to complement 
existing options. This benefits the client as it provides a wider choice to meet more clinical needs, resulting in an improved user 
experience. Therefore, we are pleased to announce that the following updates will be available from the 1st November. 
 

 NEW Half Folding Backrest Mechanism 

 NEW Half Folding Backrest Angle 

 NEW Seat to Floor Height Settings 

 NEW Tall Backrest Option 

 JAY SHAPE Backrest and JAY SHAPE Laterals 

 Quickie Life Single Post Armrests 

 NEW Anti-Tip Option 

 NEW Anti-Tip Setting 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

Half Folding Backrest Mechanism – Available on BasiX2 and RubiX2 
 

 
From customer feedback we have found that folding 
down the backrest isn’t always efficient, as the fixing 
strap gets caught in the mechanism not allowing it to 

be locked back up. We have removed the fixing 
straps to reduce the difficulty. 

 
Benefits 

 Removed fixing straps on the backrest improves 
folding and unfolding - this also increases the 
durability of the backrest. 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

New Seat to Floor Height 48cm – Available on BasiX2 and RubiX2 
 

We are introducing a 48cm seat height 
when using 12” transit option. 

 
Benefits 

 Higher seat height allows taller 
users to utilise the wheelchair. 

 No compromise on lower leg 
length. 

 Will benefit taller standing 
attendants. 

Tall Backrest Option (50cm) – Available on RubiX2 
 

A taller backrest option of 50cm will be 
available alongside the standard half 

folding back. 

Benefits 

 Tall backrest option is suitable for 
taller users and users with higher 
backrest cushions. 

 More support and increased comfort 
for taller users. 

 
Customers have reported that the current backrest 

angle doesn’t allow for full immersion, meaning 
clients cannot experience the full benefit of the 

tension adjustable straps. We have now changed this 
from an 8 degree angle to 13 degrees 

 
Benefits 

 Backrest angle has been changed to 13 degrees 
which allows for further immersion into the 
upholstery. Improving comfort and reducing 
forward sliding. 

Half Folding Backrest Angle  – Available on BasiX2 and RubiX2 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 

JAY Shape Backrest and Jay Shape Laterals – Available on RubiX2 
 

Our popular JAY Shape backrest and JAY Shape lateral 
supports will be available on the RubiX2. 

Benefits 

 More lateral options to cater for a wider range  
of client needs. 

 JAY shape laterals additionally support the user’s 
posture as it promotes positive back alignment. 

 Improved comfort from the JAY Shape backrest as it 
allows for higher immersion. 

 JAY shape backrest and laterals provides support to the 
shoulders when self-propelling. 

Single Post Armrests – Available on RubiX2 
 

 
RubiX2 will receive the Quickie Life single post armrest. The 
lightweight height adjustable single post provides good arm 

support with less weight added to the wheelchair. 

 
Benefits 

 The single post armrest is stronger and more durable 
for clients who transfer vs the previous version 

 

New Anti-Tip– Available on RubiX2 
 

A new anti-tip option provides an integrated tip assist 
and anti-tip all in one; removing the compromise of 

having to choose one or the other 

 
Benefits 

 Easier for carers and attendants 

 Access to the benefits of both options 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Next Steps 
 
All of our Area Sales Managers have demonstration units containing these new options, so please contact them for any assessment 
support or if you would like to evaluate this product. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
For any queries on any of these updates please contact your local Area Sales Manager. 
 

Customer Services Customer Support  
Technical Service 

Centre 
E-mail 

Telephone: 
+44 (0)845 605 66 88 

Option 1-1  
+44 (0)845 605 66 88 

Option 1-2 
enquiries@sunmed.co.uk 

Fax: +44 (0)845 605 66 89 +44 (0)845 605 66 89 help.technical@sunmed.co.uk 

 

New Anti-Tip Setting – Available on BasiX2 & RubiX2 
 

 
The standard setting for the anti-tip has always been in the 

second receiver. From customer feedback we found there was 
difficulty getting over kerbs and thresholds. Therefore we have 

adjust the standard setting so it is now one hole higher. 

Benefits 

 Improves the clearance over obstacles which supports an 

easier user experience. 

 No need to manually change the setting. 

 No longer need to manually flip away the anti-tips. 

mailto:help.technical@sunmed

