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Model Affected: J3 Backrest 

Effective Date: See Below Serial No. Effective From: N/A 

Bulletin Subject: J3 Swing-away Lateral Thoracic Hardware Update 
 

As part of our commitment to design innovations in response to prescriber feedback, Sunrise Medical has made several 
improvements to the swing-away lateral thoracic hardware on the JAY J3 backrests range. 
 
These new lateral thoracics can be mounted inside or outside of the JAY backrest shell, due to a new slim hardware 
design.  This offers greater ability to inset or outset lateral thoracic supports for a supportive fit.  It also enables fitting 
even where the distance between the backpost and back shell is very tight.  
 

                    
 
In addition, the new hardware design increases inward and outward adjustability by five times, when compared to the 
range in the previous swing-away J3 hardware. 
 
This is due to a two pivot point design which provides up to 100mm of adjustment.  Interlocking teeth ensure a positive 
and secure fit after adjustment, and an easy access push-button makes everyday use a breeze. 
 
 
 
 
 
 
 
 
 
 
 
 
Even with the greater adjustability, the new JAY lateral thoracic swing away hardware is lighter than ever before.   A 
pair of lateral thoracic hardware now weighs 30g less.  Despite the lightness, the new J3 lateral thoracic swing-away 
hardware performed with greater durability and strength in development testing. 
 
This new hardware is available now, on all J3 order forms from 29th April 2021 onwards.   
 

For any queries on any of these updates please contact your local Area Sales Manager. 
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