


































ZIPPIE VOYAGE

Q. ANGLE ADJUSTABLE STROLLER HANDLE

To adjust the Handle  
The handle angle is adjustable for pushing comfort. 

a. The adjustment is made from the back of the device.  Depress both stroller handle pivot
buttons (F) simultaneously, and adjust to desired angle.

b. Release the buttons and allow the stroller handle to lock into place.
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VIII. USE AND MAINTENANCE
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XI. DEALER SERVICE AND ADJUSTMENTS

A. POSITIONING AND GROWTH ADJUSTMENTS

WARNING
If a change in adjustment is necessary for growth or positioning, a healthcare professional must be 
consulted before any changes are made.  These adjustments are very important to the orthopedic and 
neurological needs of the child.  Care should be taken to make sure the changes are physiologically and 
medically appropriate.  Sunrise Medical suggests that any positioning or growth adjustments be made by 
your service provider.  Do not allow any adjustments while the child is seated in the mobility device.

If you plan to adjust and maintain this device yourself, Sunrise recommends that you use a torque 
wrench.
NOTE - The torque wrench must measure inch-pounds. You may buy a torque wrench and proper 
metric sockets from any local hardware store.

1. Torque settings:

A torque setting is the optimum tightening which should be made on a particular fastener.  It is 
important to use proper torque settings where specified.  When not specified, torque settings 
should be:  M5 fasteners  = 44 in-lbs (5 Nm), M6  fasteners = 62 in-lbs (7 Nm), M8 fasteners = 88 in-lbs 
(10 Nm).  For all others torque setting should be 60 in-lbs (6.8 Nm).

2. Dealer Service and Adjustment Reference materials:

Go to www.sunrisemedical.com for parts manuals, instruction sheets, and instructional videos that 
will aid in the repair of the Quickie/Zippie Family of wheelchairs.

In general, positioning and growth adjustments should be done in the following order: 
1. Adjust seated area
2. Adjust back support area
3. Adjust pelvic positioning belt
4. Adjust footplate
5. Adjust head support(s)
6. Make other standard and optional adjustments that are needed
7. Check to be sure that all adjustment screws are torqued to specifications.

TOOLS YOU WILL NEED
1. Imperial Hex key set
2. Metric Hex key set
3. Imperial Open-end Wrench set
4. Metric Open-end Wrench set
5. Torque wrench
6. Imperial Hex bit Socket set
7. Metric Hex bit Socket set
8. Phillips and Flat screwdrivers
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P. CANOPY INSTALLATION AND ADJUSTMENT

WARNING
It is always best to make sure the dependent is not seated in the mobility device during the 
installation of accessories. 

Canopy installation 
a. From behind your mobility device, attach the canopy to the seating shell receivers (B).
b. Check that the canopy has been installed correctly by visual inspection and checking for

looseness, or an incorrect attachment.  The plastic tabs (C) must be locked into place for safe
operation.

2827
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B. SEAT DEPTH ADJUSTMENT (MODERATE SEATING)
a. Start by determining the proper seat cushion depth.
b. Remove the seat cushion.  It is attached with Velcro®.
c. Loosen the screws (A) on both sides (do not remove)

d. Loosen the four nuts (B).  The hardware may need to be removed for certain
adjustments.

e. Adjust the depth by sliding the front of the seat pan forward, or backwards.
f. Re-tighten hardware (A) and (B) to (75-85 in-lbs  (8.5-9.5 Nm) and reattach the

cushion.

C. SEAT DEPTH ADJUSTMENT (ADVANCED  SEATING)
a. Start by determining the proper seat cushion depth.
b. Remove the seat cushion.  It is attached with Velcro®.

Adjusting Seat Pan to increase depth. 
a. Loosen the screws (A) on both sides, found at the ends of  the sideframe.
b. Loosen the two screws (B) that hold the seat pan in place.
c. You can slide the combination of seat pan and footrest platform to adjust the seat depth.

Tighten the screws.
d. If more depth is needed loosen the assymmetric leg plates (C) and move forward to

appropriate depth.  Tighten the screws.
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ZIPPIE VOYAGE IX. DEALER SERVICE & ADJUSTMENT

D. CUSHION ADJUSTMENT (ADVANCED SEATING)
The standard seat cushion comes in three seat lengths, short, medium, and long.  The short seat is 
8" (203mm) long , the medium seat is 10" (254mm), and the long is 13” (330mm).  Any excess 
cushion for each range should extend under the back shell behind the seat.   The cushions can 
adjust 5.5 to 11.5" (140 to 292mm) in width by adding or removing adductor foam pads.

Cushion types 

1. Standard (A), ledge (B), and wedge (C)
2. Each type of cushion effects the child’s posture in a different and specific way.
3. Be sure to consult your health care advisor before changing the type of cushion.

To adjust the width 

a. Unzip and remove seat cover.  Add or remove the same combination of adductor foam
pads(D) from each side of the seat, to achieve the desired width.

b. Re-install the cover over the seat and pads, and close the zipper.
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ZIPPIE VOYAGE

E. ADJUSTABLE CONTOUR CUSHION ADJUSTMENT
(ADVANCED SEATING)

The contoured seat cushion comes in three seat lengths, short, medium, and long.  The short seat is 
5" (127mm) long, the medium seat is 7" (178mm), and the long is 9” (229mm).  These cushions can be 
grown by an additional 3” (76mm) by adding a 3" (76mm) growth strip at the back of the cushion.  The 

front and rear section of the cushion (D) has Velcro® attachment points for positioning the adductor
wedges provided.  They attach to the front and rear section of the cushion under the foam overlay.  

The foam overlay attaches to Velcro® at the back of the seat.

Adding growth strips
a. Unzip seat cover and fold the top over the front edge to expose the cushion.
b. Lift the foam overlay piece away from the Velcro® attachment, using care not to tear the foam.
c. Grasp the rear foam section at the middle and lift it from the Velcro® attachment.
d. Add either the 2" (51mm) or the 3" (76mm) growth strip at the back of the front foam section

assuring that the angled edges and sides align, and black foam is facing down.
e. Re-attach the rear section assuring the angled edges and sides align.
f. Adjust the adductor wedges as needed and position the foam overlay over the cush-ion and

attach to the Velcro® at the rear of the seat.
g. Close the zipper around the cushion and install into the unit.

Cleaning the seat cover 

a. Unzip the cover (E) along the edge.
b. Remove the cushion assembly from the Velcro® attachment inside the cover.
c. The fabric seat cover should be hand washed with laundry soap, thoroughly rinsed with clean

water, and air dried.
d. The foam cushion pieces may be wiped down with soap and water.  Always be sure they are

completely dry before replacing the fabric cover.
e. Place the cushion into the fabric cover and onto the Velcro® with the front edge of the

cushion aligned with the front edge of the cover.
f. Pull the cover over the cushion and close the zipper around the cover.

F. PLANAR CUSHION WITHOUT LATERAL SUPPORTS
 (ADVANCED  SEATING)

Adding growth strips
The standard cushion without lateral hip supports comes in three seat lengths, short, 
medium, and long.  The short seat is 8" (203mm) in length, the medium seat is 
10" (254mm), and the Long is 13” (330mm). 
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IX. DEALER SERVICE & ADJUSTMENT
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G. SHOULDER STRAP HEIGHT ADJUSTMENT
(ADVANCED SEATING)

a. Open the exterior back panel cover from the rear of the device to expose the back growth
slots, and adjustment screws.

b. Loosen, do not remove (4), screws (A) through the access holes behind the back plate on
each side.  Adjust shoulder strap bar to proper height. Tighten all of the adjustment screws to
45 in-lbs (5Nm) (do not over-tighten) and then readjust the shoulder straps for a comfortable
fit.

H.  BACK CUSHION HEIGHT ADJUSTMENT (ADVANCED SEATING)
a. Fit the back cushion to the positioning plate at proper height.
b. Exchange appropriate back cushion inserts if a gap is present at the bottom of the back cushion.
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I. SEAT  TO    BACK   ANGLE       ADJUSTMENT
  (ADVANCED WITHOUT RECLINE OPTION)

WARNING
For ease of adjustment, and safety of the dependent, remove the occupant before any adjustment 
is made. Always stabilize the mobility device before performing this action.

• Rotate the front casters until they point forward.
• Engage the parking brake.
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ZIPPIE VOYAGE

To adjust seat to back angle: 
a. This adjustment should be performed by a healthcare professional
b. There are 7 different settings available, from 90° to 135° in 7.5 degree increments.
c. Remove the nylock nuts (B) and plastic cover.
d. Remove the hole pin from the post (C) and repeat steps on other side of the device.
e. Adjust angle to desired location and re-install the hole pins.
f. Tighten the button-head screws and nuts (B) to 30 - 35 in-lbs (3.4 - 4Nm) (do not overtighten)

to lock the adjustment into place.
g. This adjustment can change the balance of the device so it is good to check that there is no

danger of tipping with the new setting.

J. BACK HEIGHT ADJUSTMENT (MODERATE SEATING)

WARNING
For ease of adjustment, and safety of the dependent, remove the occupant before any adjustment 
is made. Always stabilize the mobility device before performing this action.

• Rotate the front casters until they point forward.
• Engage the parking brake.

Quick adjustment (up to 100mm (3.9")) 
a. Loosen the four knobs (D) and (E) on the back

NOTE   -                 If Laterals are being used, loosen, or remove if necessary, those attachment knobs as well.
b. Adjust the height by sliding the upper backrest shell up or down.
c. Re-tighten the knobs (D)(E).

Height adjust (more than 100mm (3.9")) 
a. Remove the top screws on the backcanes (F).  In some cases it might be necessary to

remove the bottom screws(F) as well.
b. Loosen or remove the two bottom knobs (D).

NOTE -   If Laterals are being used, loosen, or remove if necessary, those attachment knobs as well.

NOTE - This adjustment can change the balance of the device so it is good to check that 
there is no danger of tipping with the new setting.
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c. Slide the handle and backshell assembly up or down to the next set of adjustment holes on the
back handle.

d. Attach and tighten the button-head screws (F) and knobs (D) (do not overtighten) to lock the
adjustment into place.

e. Replace the backrest cushion.

SEAT  TO    BACK   ANGLE       ADJUSTMENT (Continued)

K. FOOTREST ADJUSTMENTS (ADVANCED SEATING)

Height Adjustment
The height adjustment for the footrest consists of two telescoping tube sections which  lock the 
footrest height.

a. Identify adjustment screw locations (A) on the rear side of the footrest hanger.
b. First loosen the upper screws on each side of the footrest hanger.
c. Slide the footrest up or down to proper height.
d. Tighten the upper screw to 15-20 in-lbs (1.69-2.6 Nm) (do not overtighten)
e. Repeat procedure using lower screw if additional range is required.

NOTE - Footrest is shown inverted for shortest possible leg length.  It can be attached either way by
flipping the footrest for more height or more secure foot placement.

Angle Adjustment 
a. The footrest has two screws (B) and (C) that control footrest rotation.  Loosen both screws on

each side of the footrest as shown in (Figure 39).
b. Adjust the footrest to proper angle.
c. Tighten the adjustment screws to 40-45 in-lbs (4.5-5 Nm) to maintain proper footrest angle.

NOTE - (Do not overtighten this hardware against plastic parts).

40 40
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ZIPPIE VOYAGE

Flipping the footplate for max lower leg length 
The foot bed is designed to flip  and add approximately 1-1/2" (38mm) of leg length adjustment.

a. Remove the footrest from the brackets by unscrewing the four button head screws
(D) on the outside of the brackets.

b.
c.

It is not necessary to remove the brackets from the telescoping tubes.
Flip the footplate and reinstall the screws and nuts (E) so that they go through the hole and 
tighten up against the bracket.  Tighten the mounting screws to 45 in-lbs (5 Nm) (do not 
overtighten)

d. Repeat this procedure on the other side of the device.

L. FOOTREST ADJUSTMENTS (MODERATE SEATING)

Height Adjustment
The height adjustment for the footrest consists of two telescoping tube sections which  lock the 
footrest height.

a. Identify adjustment screw locations (F) on the rear side of the footrest hanger.
b. First loosen the screws on each side of the footrest hanger.
c. Slide the footrest up or down to proper height.
d. Tighten the to 15-20 in-lbs (1.7-2.6 Nm) (do not overtighten)
e. For shorter range, remove four nuts (G & H) and move the footplate up.
f. Tighten the adjustment hardware

Angle Adjustment 
a. The footrest has two sets of hardware (G) and (H) that control footrest rotation.

Loosen lower nuts and adjust the footrest to the preferred angle.
b. Tighten the adjustment hardware to 40-45 in-lbs (4.5-5 Nm) to maintain proper

footrest angle.
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M. FLOOR TO SEAT HEIGHT ADJUSTMENT

The Voyage Stroller has three floor to seat height positions:
 Low: 23" (59cm), Med: 24.5" (62.5cm), and High: 26" (66cm)

Floor to Seat Adjustment
a. Remove all four screws (A), two on each side of stroller.
b. Position the cross bar tilt assembly to the desired height.
c. Re-install the four screws in the proper position indicatedin the

images to the right.
d. Tighten the bolts to a torque of 75-85 in-lbs (8.5-9.6 Nm).
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FOOTREST     ADJUSTMENT (Continued)

ZIPPIE VOYAGE OM AU Rev A 22



ZIPPIE VOYAGE

N. PELVIC POSITIONING BELT ATTACHMENTS/ADJUSTMENTS

a. Remove any belt twists and place the belts outside of the seating area.
b. Engage wheel locks, seat the child, and snap the pelvic positioning belt ends together.
c. Adjust belt length to provide a snug fit.  The adjuster is to the child's left.

For the standard seat configuration the belt is always adjusted to the rear most point
(approximately 45°).  Use hardware shown (A). When the contour seat cushion is used, the belt may 
be adjusted forward to achieve an adjustment of up to 90°.

a. Loosen the attachment screw (A) one or two turns to allow the belt anchor point to slide in
the slot.

b. Move the belt to the desired adjustment position
c. Tighten the screw.

NOTE - Install the nylon web strap wraps under the tube, beside the seat base, and back over the 
top of the tube.  This keeps the belt in the outer most position so it does not interfere with the seat 
cushion. 

49

IX. DEALER SERVICE & ADJUSTMENT

Length Adjustment

47

NOTE - When standard seat configuration is used, you must leave the belt in the rearmost  position.

Position  Adjustment  (Moderate Seating)
For standard set-up the belt is always attached to the rear most point (approximately 45°), using 
hardware shown (B).  If required, belt may be attached to either hip guide bracket (C) or to the 
positioning belt bracket (D).

4 Point Pelvic Positioning Belt Attachment  (Moderate Seating)
For standard 4 point belt attachment use the rear most attachment point (B) and one of the holes 
(E) in either the hip guide (C) or positioning belt bracket (D).

49 50
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O. ANTERIOR TRUNK SUPPORT

WARNING

a. Place  the child in the seating system and fasten the pelvic positioning belt.
b. Position the child's hips and tighten the belt to the proper position.
c. Connect the butterfly harness (C) (two styles) to the straps already fastened to the

positioning shell.
d. First, adjust the lower butterfly straps to keep the butterfly from riding up on the child's

torso.
e. Then, adjust the upper straps making sure there is enough room around the child's neck for

easy breathing and eating.
f. Once the butterfly straps are adjusted, snap the lower straps into the plastic tri-glide up

against the quick release buckle.

To avoid serious injury or issues with eating or breathing, the pelvic positioning belt is required to be used 
in combination with the butterfly harness. Double-check all adjustments to ensure there is no possibility 
of obstructing the airway or any other undesired constric-tions.  Do not use the butterfly harness without 
the pelvic positioning belt.

Harness Adjustment (Advanced Seating) 
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Position Adjustment (Advanced Seating)
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ZIPPIE VOYAGE IX. DEALER SERVICE & ADJUSTMENT
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Harness Adjustment (Moderate Seating)

a. Place  the child in the seating system and fasten the pelvic positioning belt.
b. Position the child's hips and tighten the belt to the proper position.
c. Unlock the two lower cam locks (L) and the two upper cam locks (U).
d. First, adjust the lower straps to keep the harness from riding up on the child's torso and

lock lower cams (L).
e. Then, adjust the upper straps making sure there is enough room around the

child's neck for easy breathing and eating, and lock upper cams (U).

U

L
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ANTERIOR TRUNK SUPPORT (Continued)

P. LATERAL TRUNK SUPPORTS (ADVANCED SEATING)

Assembly to the Seating Shell
a. From behind your unit, unzip the back upholstery and remove the back pad to expose back shell.
b. Insert screws and washers (A) from the rear of the shell through the adjustment slots.
c. Thread the bolts into the lateral nut plate clamping the lateral mounting plate to the backshell.
d. Tighten the screws.

a.
b.

Unzip the rear cover to access the adjustment screws.
Loosen (do not remove) the mounting screws (B) from the front of the shell enough to gain 
horizontal adjustment of the laterals.  Adjust the lateral brackets for width bringing the lateral 
assembly including the pads to the proper position.  If more hori-zontal adjustment is needed, 
you can also adjust the swing-away bracket.

c. Tighten the mounting screws to hold the adjustment.
d. To gain vertical adjustment of the laterals, loosen screws (A) from the rear of the back-shell,

and move the laterals up or down to the proper position, and tighten the screws.

53

Lateral Height and Width Adjustments 
NOTE - The following adjustments may be able to be accomplished with the child present in the 
seating system.
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Lateral Length and Rotation Adjustments 
a. Slide the lateral cover and foam forward or remove to expose adjustment screws.
b. Loosen screws (D) and move lateral to proper length, you can also add a slight rotation by

twisting the lateral slightly.  Be sure to make the same adjustment on the other side.
c. Tighten screws and replace the foam and cover.

Lateral Swing-Away Operation 
a. Depress the silver lever (C) allowing the lateral to swing inwards or outwards. This is

useful for storage or helping a child into or out of the seating system.

NOTE - The laterals lock into the adjusted preset position which can be angle adjusted by
following steps in the next section “Lateral Angle Adjustment”. 

Lateral Angle Adjustment 
a. Lock the lateral by rotating inwards.
b. Loosen the angle lock screw (E) as shown at the lateral hinge point.
c. Adjust the lateral angle to the proper position and tighten.

54

54

53

ZIPPIE VOYAGE OM AU Rev A 24



ZIPPIE VOYAGE

Q.  LATERAL  TRUNK  AND      HEAD      SUPPORTS
    (MODERATE SEATING)

This adjustment may be made with the user seated in the chair.

Lateral Height and Width Adjustment 

a.

b.

c.

Loosen, or remove if necessary, the two knobs (F) from the rear of the shell enough to gain 
adjustment of the laterals.
Use shell slots, (outer (G) or inner (H)) for height adjustment.  Move the laterals up or down to 
the proper position and tighten the knobs.
Use lateral bracket slots ( I ) for width adjustment or move from outer to inner shell slots.  
Adjust the lateral brackets for width bringing the lateral assembly to the proper position and 
tighten the knobs.
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55

56

F

I

G

H

57A
C

58

B B

R. HIP GUIDES  (MODERATE SEATING)

Width Adjustment
a. Determine the proper location for each hip pad.
b. Remove the seat cushion to expose hip pad adjustment screws(A).
c. Loosen, or remove if necessary, two nuts under seat pan (B).
d. Adjust hip pads to the desired position.
e. Tighten the adjustment nuts (B) and replace the seat cushion.

Forward /rear Pad Adjustment 
a. Determine the proper location for each hip pad.
b. Remove the cover from the hip guide to expose hip pad adjustment screws.
c. Loosen two adjustment screws (C).
d. Adjust hip pads to the desired position.
e. Tighten the adjustment screws (C) and replace the hip guide cover.
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S. MEDIAL SUPPORT PAD  (ADVANCED SEATING)
Medial support pads are optional equipment available only with the optional contoured 
seating system.

Angle and Width Adjustment 
a. Locate medial adjustment screw. (D) Screw is located beneath the forward edge of the seat.

Note:  The receiver assembly plate will need to be partially loosened and moved.
b. Lock the wheels, seat the child, and buckle the pelvic positioning belt.
c. Loosen the adjustment screw from beneath the seat and adjust medial pad to proper width

and angle.
d. Tighten adjustment screw to lock the medial position.

59
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ZIPPIE VOYAGE

b. Find the two holes (E) in the seat pan, located on both sides of the footrest tube.

T. MEDIAL SUPPORT PAD  (MODERATE SEATING)
Medial pad installation

a. Raise the footrest up so that it is horizontal with the seat pan.

c. Seat cushion must be attached.
d. Slide the metal bracket through the slot in the cushion and align holes in the bracket

with the holes in the seat pan.
e. Attach the Medial pad (F) to the seat pan with hardware (G).

60 61
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U. ANTERIOR SUPPORTS
When deciding if you should use Anterior supports, always consult your healthcare advisor.

Some children, due to their disability level or physical condition, may need anterior supports to help 
maintain proper posture or body position. Such devices include head straps, shoul-der straps, thoracic 
strap systems, pelvic supports, and belts.

WARNING
Risks of injury with head supports and how to avoid them.

Excess movement or migration of the pelvis- This may cause the supports to displace. If this 
occurs, severe injury to the child could result.

To avoid risks:
1. It is VITAL to keep the child in a stable pelvic position.
2. Anterior supports should ONLY be used with seat, back, and pelvic supports or belts that keep

the child from sliding down in the seat.
3. Anterior supports must be fitted by your authorized dealer and your healthcare pro-fessional.
4. After fitting, anterior supports, they should ONLY be placed and adjusted by trained

professionals.
5. DO NOT leave the child unattended when using anterior supports.

a. Remove back cushion and unsnap rear shell upholstery exposing two head support mounting
holes at center back of inner seating shell.

b. Insert t-nut (C) from inside of shell attaching headrest mount with supplied screws.

V. HEAD SUPPORTS   (Optional)  (ADVANCED SEATING)
Attaching Head Support in Lower Positions

c. Tighten the hardware securely.

Head Support Adjustment & Higher Position Mounting 
a. You can adjust height of the headrest with the height  adjustment screws (A).
b. You can adjust anterior/posterior depth, by loosening the adjustment screws (B).
c.
d.

You can adjust the pad tilt and angle by adjusting the collar, and collar bolts. 
To raise the headrest to a higher position you can invert the bracket (D) as shown in 
(Figure 61).

646362

Attaching Headrest Pad 
a. Remove vinyl collar cover and insert over the knurled headrest ball.
b. Loosen collar screws (E) enough to slip collar onto knurled ball.
c. Be sure to evenly tighten the collar by first loosely starting the screws.
d. Using the 5/32” hex key, tighten the screws 1/2 turn alternating between the two sides until

there is an even gap as shown (F).  Make sure collar alignment is even and secure. if collar is
unevenly tightened as shown (G), injury to the child could result.
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Forehead Strap Adjustment 
a. Using an Allen wrench: Loosen the guide rods adjustment screws (H) and slide both guide

rods evenly to desired diameter.
b. Locate neoprene strap in desired position on forehead.
c. Slide guide rods through clamp until front of neoprene strap is approximately 1/2” (12.7mm)

from plastic guide support. Strap must fit snuggly on forehead.
d. Re-tighten guide rod adjustment screw (H) to hold position.
e. Guide rods may be trimmed to 1” (25.4mm) limiting rearward protrusion. Vinyl caps should

be removed prior to trimming and then reinstalled.
f. Re-adjust forehead strap as necessary.

Headrest Downward Stop Angle Adjustment 
a. Using an Allen wrench loosen the angle adjustment clamp screws (I)
b. Insert an Allen wrench into the exposed hole on the silver angle adjustment pivot ( J ) and

rotate until the forehead pad and guide rods are at the desired angle.

c. Re-tighten the angle adjustment clamp screws and check all settings.

NOTICE– Fasteners and DFS2 adjustment should be checked prior to each use.  Neoprene Strap
  must be replaced at the first signs of wear or loss of tension.  Please refer to Headstrap
instruction sheet on the website or in your kit. 
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HEADREST SUPPORTS (Continued)

a. Loosen or remove the two button head screws (A) to raise or lower the tray support arm
receiver bracket (B).

W.  TRAY ARM HEIGHT ADJUSTMENT (ADVANCED SEATING)

b. Adjust tray support receiver bracket to the proper height and tighten the screws.
c. Insert the tray arm into one of 3 possible height positions on the receiver bracket.
d. Repeat the procedure for opposite side making sure tray supports are equal in height adjustment

so that the tray can be installed easily.

X.  TRAY INSTALLATION AND ADJUSTMENT
a. Slide the tray over the tray supports, adjust depth and click into place.
b. Check that nut (C) is just loose enough so that the tray can be adjusted.

c.

d.

Knob (D) is loosened to adjust the depth of the tray and tightened on both sides to hold the 
adjustment.
Adjust the angle of the tray by holding in both knuckle buttons (E) on the support arms and 
raising the tray to desired angle, the tray should click in place for a positive lock.

WARNING
Using a pelvic positioning belt is critical for child safety when foot straps or shoe holders
must be used for therapeutic positioning needs.
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Y. SHOE HOLDER FOOT STRAP ADJUSTMENT (Option)

NOTE - Shoe holders and optional foot straps are intended for therapeutic positioning needs only.

a. Engage the wheel locks and seat the child.
b. Loosen the shoe holder straps (F)
c. Child should be wearing shoes for this step.  Place child’s foot into shoe holder and snap the two

shoe holder straps into place.
d. Keep the straps as loose as possible and only tighten enough to maintain a therapeutic position.

68
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Z. VENT/BATTERY TRAYS (OPTIONAL)

a. There are two types of vent platforms.  A rear mount or dovetail vent
mount (A) which has a weight capacity of 15lbs (6.8kg), and an under frame
vent and battery tray (B) which has a weight capacity of 50lbs (22.7kg).

b. The platforms attach easily to the Voyage base frame.
c. Tie down straps are included with these options to secure the equipment.
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AA. FRONT OR REAR ADD-ON PLATFORM (Option)
1. The rear platform (C) can be used for support of a vent, or other equipment

that might be needed.
2. The front mount utility platform (D) has a weight limit of 50 lbs (22.7 kg).
3. Tie down straps are included with this option to secure the equipment.

AB. IV SUPPORT POLE / O2 TANK HOLDER (Option)
1. IV pole (E) and Oxygen holder(F) are both fully adjustable and attach directly

to your Voyage base frame as shown in Figure 73.

7170

7372

73

A
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A. FOR FIVE (5) YEARS
Sunrise Medical warrants the Zippie Voyage frame against 
defects in materials and workmanship for the lifetime of the 
product. Lifetime is defined as 5 years.

Record your serial number here for future reference: 

____________________________________________

Our sole liability is to repair or replace covered parts. This is
the exclusive remedy for consequential damages.

B. FOR ONE (1) YEAR
We warrant all components against defects in materials and
workmanship for one year from the date of first consumer
purchase. An invoice, as proof of purchase, may be required.

C. LIMITATIONS
1. We do not warrant:

a. Tires and tubes, upholstery, pads and push-handle
grips.

b. Damage from neglect, accident, misuse, or from
improper installation or repair.

c. Products modified without Sunrise Medical’s express
written consent.

d. Damage from exceeding the weight limit.
2. This warranty is VOID if the original chair serial number

tag is removed or altered.
3. This warranty applies in the USA and Canada only.

Check with your dealer to find out if international
warranties apply.

4. This warranty is not transferable and only applies to the
first consumer purchase of this wheelchair through an
authorized Sunrise Medical dealer.

D. WHAT WE WILL DO

E. WHAT AUTHORIZED DEALER MUST DO –
1. Obtain from Sunrise Medical, while this warranty is in effect,

prior approval for return or repair of covered parts. Contact
Customer Service for a Returned Material Authorization
(RMA) number and information as to where to return the
product.

F. NOTICE TO CONSUMER –
1. You must pay the cost of labor to repair, remove or install

parts even if they are covered under warranty.
2. If allowed by law, this warranty is in place of any other

warranty (written or oral, express or implied, including a
warranty of merchantability, or fitness for a particular
purpose).

3. This warranty gives you certain legal rights. You may also
have other rights that vary from state to state or province to
province.

G. ADDITIONAL WARRANTY INFORMATION
For goods provided by Sunrise Medical Pty Ltd in Australia, our
goods come with a guarantee by Sunrise that cannot be
excluded under the Australian Consumer Law.  You are
entitled to a replacement or refund for a major failure and for
compensation for any other reasonably foreseeable loss or
damage.  You are also entitled to have the goods repaired or
replaced if the goods fail to be of acceptable quality and the
failure does not amount to a major failure. The benefits to you
given by this warranty are in addition to your other rights and
remedies under a law in relation to the goods to which the
warranty relates.

ZIPPIE VOYAGE X. SUNRISE LIMITED WARRATY
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Sunrise Medical Australia Pty Ltd.
11 Daniel Street

Wetherill Park, NSW 2164
Phone: (02) 9678 6600

Email: enquiries@sunrisemedical.com.au 
www.SunriseMedical.com.au
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