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Dear Supplier, 

 

At Sunrise Medical, we are committed to conducting business with integrity, transpar-
ency, and respect for all individuals and the environment. Our Supplier Code of Conduct 
(the Code) reflects these core values and sets the standards we expect from our Suppli-
ers (as defined below). 

We believe in fostering strong, ethical partnerships that contribute to sustainable devel-
opment and mutual growth. This Code outlines our expectations regarding labour prac-
tices, environmental stewardship, ethical conduct, and compliance with applicable laws 
and regulations. 

In addition to any requirements agreed between you and any Sunrise Medical group com-
pany, you, your group and affiliated companies, or sub-suppliers – to the extent these are 
directly or indirectly involved in the production of the products, components or services 
to be provided to Sunrise Medical – (together Suppliers) are required to comply with the 
standards set out in this Code. 

Suppliers must adhere to these principles to maintain a responsible and sustainable sup-
ply chain. 

We expect Suppliers to report any suspected violations of regulations, laws and the Code. 
Violations should be reported to the Sunrise Medical contact person, or can be reported 
confidentially using the Sunrise Medical reporting system. 

 

 

Sincerely, 

Sunrise Medical  

          

Thomas Babacan     Daniel Wade 
President & CEO    Chief Procurement & Sustainability Officer 

Malsch, 28 March 2025   Malsch, 28 March 2025 
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1. COMPLIANCE WITH LAWS  

Sunrise Medical expects Suppliers to act in accordance with applicable local and inter-
national laws, industry standards and this Code. In cases where laws, industry standards 
and this Code conflict or differ, Suppliers are expected to adhere to the highest standard 
applicable to ensure ethical and responsible business practices. 

 

2. WORKFORCE 

Human rights 

Suppliers are required to respect all applicable laws, regulations and international stand-
ards, including the eight core International Labour Organization (ILO) conventions related 
to labour practices and protection of human rights and the United Nations Convention on 
the Rights of a Child (UNCRC), which outlines the rights of children globally. 

Forced Labor  

Suppliers shall not use forced labour of any type and/or trafficked workers. Employment 
should be freely chosen and employees free to leave after a reasonable notice period. 

Child Labor  

Suppliers shall not use child labour; respecting the age limits established by the ILO. 

Wages & Working hours  

Sunrise Medical require Suppliers to pay fair wages to their workers, including overtime 
premiums, and benefits, that at a minimum meet the higher of: (i) the minimum wage and 
benefit established by appliable law, (ii) collective agreements, (iii) industry standards, or 
(iv) an amount sufficient to cover basic living requirements. Working hours and public hol-
idays shall comply with applicable national law. 

Freedom of Association & Collective Bargaining  

Sunrise Medical expect Suppliers to respect the rights of workers to freely associate, or-
ganize, and bargain collectively. 

Non-Discrimination  

Sunrise Medical expect Suppliers to ensure equal treatment of its employees and prevent 
discrimination in any form. Suppliers should provide workplaces free of harassment and 
abuse and encourage inclusion and diversity. 
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Health and Safety  

Sunrise Medical expect Suppliers to provide a safe and healthy working environment, in-
cluding providing the necessary training, and protection of workers from hazards associ-
ated with their work, with access to proper protective equipment and regular safety 
checks of the work place. 

3. ENVIRONMENTAL RESPONSIBILITY 

Sunrise Medical require Suppliers to comply with all local, national, and international en-
vironmental laws and regulations. To minimize their environmental impact, we encourage 
our Suppliers to reduce energy consumption, water usage, waste production, and pollu-
tion and to promote sustainability in their own supply chain.  

4. BUSINESS ETHICS 

Fair Business Practice  

Sunrise Medical requires Suppliers to uphold the highest standards of business ethics 
and adhere to all applicable laws and regulations including preventing money-laundering 
and the financing of terrorism.  

Suppliers must deal with their contracting partners in a responsible, professional and dil-
igent way to support a fair and open competitive business environment. Suppliers should 
provide their own suitable guidelines and training programmes to employees to ensure 
that staff members adhere to these principles. 

Anti-corruption & bribery  

Sunrise Medical requires Suppliers to comply with international and local laws and regu-
lations regarding anti-corruption and anti-bribery. 

Conflict of Interest  

Suppliers are expected work against any conflicts of interest in their business dealings, 
requiring their disclosure and review where appropriate. 

Competition and Anti-Trust Laws  

Suppliers are required to adhere to anti-trust and other applicable competition laws. 

Intellectual Property  

Suppliers are required to respect Sunrise Medical intellectual property rights, protecting 
trade secrets and confidential information. 
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Conflict Minerals 

Suppliers must ensure that all materials used in components or products provided to Sun-
rise Medical are free from conflict minerals (3TG).  

5. QUALITY 

Sunrise Medical require Suppliers to ensure that they operate and maintain an effective 
quality management system ensuring production in accordance with applicable quality 
and safety standards. 

6. DATA PRIVACY AND SECURITY 

Suppliers must adhere to all relevant data privacy laws. 

7. RAISING A CONCERN  

Reach out to your contact person at Sunrise Medical or file a report to the Sunrise Medical 
Whistleblowing hotline. 

 


