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BULLETIN DETAILS 
Product Group: Zippie 
Model Affected: Simba 
Effective Date: See Below Serial No. Effective From: N/A 
Bulletin Subject: Jay Zip Preparation on Simba 
 
 
In September 2019 we introduced a change that allowed us to interface the J3 compact mounting hardware to the JAY 
Zip backrest shell (TB 0604). This improved the durability of the JAY Zip bracket and allowed it to be retro-fitted with 
existing products.  
 
Since that introduction, we received feedback that when fitted onto a Simba the compact hardware can sometimes 
clash with the push handles. 
 
Therefore, to alleviate this problem we will be adding additional spacers onto the push handle and this will allow the 
backrest to be freely adjusted. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Benefits to the Customer 
 
- Jay Compact Hardware is now more stable and durable 
- Incorporating proven design 
- Improved adjustability 
- JAY Zip is cross compatible with J3 compact hardware 
 
 
For any queries on any of these updates please contact your local Area Sales Manager. 
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