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BULLETIN DETAILS 
Product Group: JCM 

Models Affected: Triton 0, Triton 1-3 

Effective Date: 14th February 2020 Serial No. Effective From: N/A 
Bulletin Subject:   Triton MHT Base Tilt Angle 

 
Reason for Change 
All of our design updates are driven by customer feedback, to ensure we are always meeting the needs and 
wants of our users. To achieve this, we have updated the range of tilt we are able to achieve on our MHT 
Hi-Lo base to -5 forward and +35 degrees backward, previously we offered -15 to +25. 
 
 
 
Design Update 
To achieve the new tilt angles, there 
Is a small change to the welded fixing 
that houses the tilt mechanism. 
 
The length of piston and other fixings 
remain the same to reduce the amount 
of new parts. 
 
 
 
Customer Benefit 
Being able to tilt to 35 degrees has many benefits, such as: 
- Greater postural alignment  
- Greater levels of pressure relief, combining 35 degrees of tilt with 10 degrees of backrest recline has 

been shown to have significant pressure relief benefit 
- More support for the headrest and backrest, reducing the effort needed to remain upright 
- Greater range to assist with hoisting the client fully to the rear of the seat 

 
Please refer to www.sunrisemedical.co.uk, or contact your Area Sales Manager for more information 

Literature Affected: 
Website: N.A 
Order forms: Yes  
Owner’s Manual:  N.A 
Parts Manual: N.A 

If you have any questions regarding this bulletin, please do not hesitate to contact: 

Customer Services Customer Support  Technical Service Centre E-mail 

Telephone: +44 (0)845 605 66 88  +44 (0)845 605 66 88  enquiries@sunmed.co.uk 

Fax: +44 (0)845 605 66 89 +44 (0)845 605 66 89 help.technical@sunmed.co.uk 
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