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BULLETIN DETAILS

Product Group: Power/Manual

Models Affected: IBIS, Puma 20, Puma 40

Effective Date: 01/09/19 Serial No. Effective From: N/A

Bulletin Subject: Q-Series Seat Cushions & Backrest Update on IBIS, Puma Family

At Sunrise Medical we are constantly searching for ways that we can improve and develop our products, so that we are always
providing the best solution for our users. To this end, we are introducing with immediate effect the new Q-Series seat cushions and
backrest on to IBIS, Puma 20 and Puma 40 wheelchairs. The aim of this update is to integrate the legacy Sedeo Pro seating in line
with the Q-Series Sedeo Pro seating.

User Benefits
By introducing the Q-Series backrests and seat cushions on to the Ibis & Puma Family we still maintain the same level of

functionality and quality, however by using this new upholstery it offers a number of benefits to both users and prescribers:

1. The new Q-Series seat cushion & backrest cushion cover is thicker which provides a higher level of comfort for users even
when used on lower profiled cushion which historically may have been less comfortable. The new Q-Series cover also
provides more breathability to reduce sweating in comparison to the previous version available on the Ibis & Puma Family.

R
S OO0
B U OO
'-,iié'#‘e.u OO O MMM

f REER AR BN it
1*g’g’g‘.ﬁ'g’g‘g‘g’a‘;’e‘a”n‘e‘y;’,’;"s
FORR A M N SO N
AR ARS8 84088647047
OUOUOOOOGOOOOONOEN
LR K PO
SEOOOLOOOOOOLAOGI

24243

LN )

SRR R R R e

i
SA4dsidEi23nBsnan
‘ dxszaz

-.-_li_illlllllllll

5533333
;‘;’;':’;‘ssn,::x’s‘z
e N M

L
:“
L
L]
B
s
”»
»
"

5335223
l'l’l‘!‘!’ 35335332

e
=
e

L]

LR
2%

L )
%3

5 % & %

i
FEAERBERRTIRZR

4§83 33323332 RR233
IS EARZERIRAANR
EEEEE L RS R EE RN

34358 ARAR
isdaaasnas
SRR R R Y]

§.6 6§ F
£
v
ity
GOUOUH)

]
58
)
53
s 4355
1385838
»

% 8.5
\‘\‘;‘,“g’,a"‘zh 3
SRt

5

s 58

5

2. We are increasing our stock levels of the seat cushions and backrest which reduce the risk of stock outs of parts which
then delay the chairs being shipped. This is due to changing from 3 seat depths (50/54/58) to 2 seat depths (50/56),
changing it to these two still allows us to offer the same effective seat depth range of 44-59cm currently available.

50 Effective seat depth 44-52cm > 50
54 | Effective seat depth 47-56cm >
58 | Effective seat depth 51-60cm >

Effective seat depth = 44-52cm

56 Effective seat depth = 50-59 cm

The below is a matrix to highlight key changes which were made. For most of these parts there is a description change and through
this introduction we are discontinuing a few items.

Seat Cushions:

Padded seat, 70mm thick

Profiled, Seat, 70mm thick

Memory foam seat, 70mm thick

only available with incontinence cover

Support seat TR with Memory Foam, 90mm thick

No change

Balance Seat, 90mm thick

Stabilizer, seat, 90mm thick




Seat Boards:

Pan seat with front (50mm) & depth adj. rear lip

No change

Board seat with rear pan

No change

Board seat

Discontinued. Seat board with rear pan can be used

Backrests:

Padded backrest

Profiled backrest

Support backrest

Deep contour, Passive

Backrest with adj.

straps, passive

Discontinued

Backrest with adj.

straps, active

Discontinued

Backrest with adj.

straps, passive, flexible, 140mm contour

Flexible, Deep Contour, Passive, Adj. Straps (140mm contour)

Backrest with adj.

straps, active, flexible, 140mm contour

Flexible, Deep Contour, Active, Adj. Straps (140mm contour)

contour

Backrest with adj.

straps, passive, flexible extra deep, 210mm

Flexible, Extra Deep Contour, Active, Adj. Straps (210mm
contour)

All spare parts for the new backrests and seat cushions are available to order as required, new order forms will be released in
January to reflect the changes stated in this email. For any further information or questions please contact your local Area Sales

Manager.

Literature Affected:

Website: N.A

Order forms: Yes

Owner’s Manual: N.A

Parts Manual: Yes

Customer Services Customer Support Technical Service Centre E-mail
Telephone: +44 (0)845 605 66 88 +44 (0)845 605 66 88 enquiries@sunmed.co.uk
Fax: +44 (0)845 605 66 89 +44 (0)845 605 66 89 help.technical@sunmed.co.uk




