BULLETIN NO.:

Technical / News Bulletin TB UK123

DATE ISSUED
UK

29/07/2019

BULLETIN DETAILS

Product Group: Seating

Models Affected: J3 Back Support Range

Effective Date: 15t July 2019 Serial No. Effective From: N/A
Bulletin Subject: Updates to J3 Back Supports

Subject of Bulletin

As part of our continuing commitment to design improvement, we are introducing new innovations to our J3
backrest range to make it even more versatile. These include paediatric options, an expanded range of sizes, an
extra deep contour option and full integration with Whitmyer head supports.

Extra Deep Contour options for Posterior Improved fit
Better fit for clients with deeper trunk profiles due
e Deep Contour (PDC) to soft tissue or other factors influencing body
e Mid Deep Contour (MDC) backs shape

Greater support

Meets the needs of clients who require more
aggressive support than the standard 150mm
deep contour depth.

Two height options
Available on the popular Mid Thoracic Tall (38 cm)
and Upper Thoracic Medium (46 cm) and heights

NEW: Extra Deep Contour = 180




Expanded height options on J3 Mid-Deep

Contour backs

1Y

Fits a wider range of clients

e 10 new back heights are now available for
the most popular J3 MDC contour depth
e Heights now range from 17 to 61 cm

J3, now for kids too!

New 31 and 36 cm Mid Deep Contour width

options to meet paediatric needs

Paediatric and small adult J3 Mid-Deep
Contour Backs Widths

e NEW 31cm and 36 cm width options

e 31 cm size fits children up to 18cm chest
width

e 36 cm fits children and small adults up to
28 cm chest width

Available bundled on the Salsa M2 Mini

New smaller J3 back options are now included in
the Salsa M2 and M2 Mini order form for easy
ordering.

Full integration of Whitmyer headrests as

standard options

250mm Whitmyer
Plush Pad

AXYS Mount
(same as current)

Whitmyer Medium
250mm Contour Cradle

Cobra Flip Back
Mount for J3 Back

Whitmyer Headrest pads now standard on J3

Backs:

¢ Same Whitmyer mounting hardware, already
fully compatible with Whitmyer pads

e Head support stays consistent, even when
clients need to change the backrest

¢ Integrated into the J3 order form for ease of
prescribing

Old style J3 headrest pads, being replaced:

J3EUHDLSP J3EUHDLCP




Compact HD hardware conversion kit for UT
(Upper Thoracic) J3 back heights

Heavy Duty
(HD) Hardware

Compact
Hardware

Low profile mounting for J3 UT height backs

e Current standard HD hardware provides a
durable, adjustable option, suitable to most
clients

e Compact hardware option allows fitting of J3
UT height backs on back posts with very limited
space

¢ Integrated into J3 order form, for efficient
ordering of all needed parts for the hardware
conversion

e Suitable for clients weighing up to 136 kg, who
do not have strong extensor tone or other
patterns of heavy backrest use

J3 PDC (Posterior Deep Contour) backrest
discontinuation

Increased ease of ordering

e Reduces complexity when ordering J3 backs

e Old PDC Lower Thoracic height is fully
equivalent to the new MDC Lower Thoracic

option

e Posterior Deep option is still available on JAY
Easy backs

e Item numbers will be discontinued by 16™
September

e Spares (foam, shell, cover) will continue to be
available for 5 years

Literature Affected:

Website:

Available on www.sunrisemedical.co.uk

Owners Manual:

Available on www.sunrisemedical.co.uk

If you have any questions regarding this bulletin, please do not hesitate to contact:

Customer Services Customer Support

Technical Service

Centre E-mail

+44 (0)845 605 66 88

Telephone: Option 2

+44 (0)845 605 66 88

Option 3 enquiries@sunmed.co.uk

Fax: +44 (0)845 605 66 89

+44 (0)845 605 66 89 help.technical@sunmed.co.uk

Please refer to www.sunrisemedical.co.uk, or contact your area sales manager for more information
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