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BULLETIN DETAILS 
Product Group: JAY 

Models Affected: JAY Active Cushion 

Effective Date: 01/09/2019 Serial No. Effective From: N/A 
Bulletin Subject:   Jay Active Cushion Discontinuation 
 
Five years ago Sunrise Medical discontinued the JAY Active Cushion, which was replaced with the Jay Xtreme 
Active, but we have supported spares in the meantime. From 1st September 2019 that will no longer be the 
case, as we will be extending this discontinuation to the spares also. 
 
A direct replacement for this cushion can be found in the Jay Xtreme Active. 
 
The JAY Xtreme Active is a lightweight and low profile wheelchair cushion for active performance and easy 
transfers. Designed to provide both pressure relief and stability to active users, the JAY fluid pad insert 
maximises skin protection and reduces shear on the active user. The dual cover system promotes air flow and 
dissipates heat and moisture effectively. Thigh positioning can be achieved through retrofittable leg support 
components. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Please refer to www.sunrisemedical.co.uk, or contact your Area Sales Manager for more information 

Literature Affected: 
Website: N.A 
Order forms: N.A 
Owner’s Manual:  N.A 
Parts Manual: N.A 

If you have any questions regarding this bulletin, please do not hesitate to contact: 

Customer Services Customer Support  Technical Service Centre E-mail 

Telephone: +44 (0)845 605 66 88  +44 (0)845 605 66 88  enquiries@sunmed.co.uk 

Fax: +44 (0)845 605 66 89 +44 (0)845 605 66 89 help.technical@sunmed.co.uk 

 

http://www.sunrisemedical.co.uk/
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