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BULLETIN DETAILS 
Product Group: JCM 

Models Affected: Aurora Size 1-4 

Effective Date: 1/8/19 Serial No. Effective From: N/A 
Bulletin Subject:   Aurora Tray Holder Re-Design 

 
At JCM we always strive to offer products that can provide solutions for any child, via the adjustments and 
modularity that can be achieved throughout our range. With this in mind, we are delighted to announce our 
new Tray Holder for the Aurora 3-in-1 standing frame coming into effect from the 1st August. 
 
As per the graphic below, the new design enables much more flexibility in the height adjustment of the tray. 
This will allow the Aurora to meet the needs of a larger number of clients, especially if the Aurora is being 
used by more than one child or is to be reissued. 
 

 
 
Changing of the tray bracket is simple and easy to do; just loosen the bolts fixing the metalwork to the central 
extrusion, slide off the extrusion, flip the bracket over, slide back into the desired position and then tighten 
the bolts.  Spare part numbers will remain the same and can be retro fitted onto older models. 

Please refer to www.sunrisemedical.co.uk, or contact your Area Sales Manager for more information 

Literature Affected: 
Website: N.A 
Order forms: N.A 
Owner’s Manual:  N.A 
Parts Manual: N.A 

If you have any questions regarding this bulletin, please do not hesitate to contact: 

Customer Services Customer Support  Technical Service Centre E-mail 

Telephone: +44 (0)845 605 66 88  +44 (0)845 605 66 88  enquiries@sunmed.co.uk 

Fax: +44 (0)845 605 66 89 +44 (0)845 605 66 89 help.technical@sunmed.co.uk 

Tray Holder Turned 

Tray Holder as Delivered 

http://www.sunrisemedical.co.uk/
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