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BULLETIN DETAILS 
Product Group: JAY 

Models Affected: JAY Balance Air, JAY3 Cushion Air 

Effective Date: 04/05/19 Serial No. Effective From:  
Bulletin Subject:   ROHO Insert Valve 
 
At Sunrise Medical we always endeavour to offer the highest quality products to our customers, and to do 
this we are constantly reviewing our current range based off both internal and external feedback. To this end 
we have made a change to the ROHO inflation valve. 
 
From the 4th May 2019 the ROHO inflation valve, used within our JAY Balance Air and JAY 3 Air cushions, will 
be made from Zytel instead of metal. Zytel is known for its high strength, abrasion and impact resistance and 
this improvement is designed to provide increased longevity to our products. To identify the change, new 
products will have a black valve, instead of silver. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Please refer to www.sunrisemedical.co.uk, or contact your Area Sales Manager for more information 

Literature Affected: 
Website: N.A 
Order forms: N.A 
Owner’s Manual:  N.A 
Parts Manual: N.A 

If you have any questions regarding this bulletin, please do not hesitate to contact: 

Customer Services Customer Support  Technical Service Centre E-mail 

Telephone: +44 (0)845 605 66 88  +44 (0)845 605 66 88  enquiries@sunmed.co.uk 

Fax: +44 (0)845 605 66 89 +44 (0)845 605 66 89 help.technical@sunmed.co.uk 

 

http://www.sunrisemedical.co.uk/
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