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BULLETIN DETAILS 

Product Group: QUICKIE  

Model Affected: 
Q700-M Pro / Sedeo Ergo / UP & JIVE M / Jive M2 Sedeo 
Ergo / Jive Up 

Effective Date: See Below Serial No. Effective From: N/A 

Bulletin Subject: QUICKIE Q700-M / Jive-M Update 

Description of Issue / Solution:  
 
We introduced the Q700-M since March 2018 with this introduction we began to offer our NEW Spider Trac 3.0 
Suspension.  
 
The development and aim of the Spider Trac 3.0 suspension on the Q700-M was to offer the same ride performance 
that users and dealer have experienced over the years with the Jive. Such as the dampened descents down kerbs of up 
to 5” or the kerb climbing ability of 4” while significantly improving the longevity from the gas strut itself. 
 
Since this introduction the Q700-M and the Spider Trac 3.0 have been exceedingly well received from both users and 
dealers alike. Therefore with immediate effect we will be discontinuing the old Spider Trac suspension parts as the 
Spider Trac 3.0 can also be retro-fitted on to existing Jives in the field. 
 
The NEW kit part numbers are below along with which QUICKIE product they can be used for: 
 

Product 

Suspension Kits – Black 
Gas Strut & 
Performance Spring 
(Pair) 

Suspension Kits – 
Red Gas Strut 
(Pair) 

21815101-020 21815102-010 

Jive M x  

Jive M2 Sedeo Ergo x  

Jive UP M  x 

Q700-M Pro x  

Q700-M Sedeo Ergo x  

Q700-UP M  x 

 
Step by step instruction videos have been created to assist with fitting the kits to the new chairs. The how-to video link 
is as followed;  
 
Jive M Gas Spring exchange from previous strut to the new version - https://youtu.be/4JHq_JIQhiU 
 
Performance Spring exchange Q700 M  - https://youtu.be/jcQR_crIGUc 
 
Performance Spring exchange Jive M - https://youtu.be/ZTYbNSoUHds 
 
Exchange Bronze Block Jive M/Q700 M - https://youtu.be/fCMqmzLaggE 
   
If you have any questions please contact your local Area Sales Manager or our Technical Service Department. 
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Customer Services Customer Support  
Technical Service 

Centre 
E-mail 

Telephone:; 
+44 (0)845 605 66 88 

Option 1-1  
+44 (0)845 605 66 88 

Option 1-2 
enquiries@sunmed.co.uk 

Fax: +44 (0)845 605 66 89 +44 (0)845 605 66 89 help.technical@sunmed.co.uk 
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