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BULLETIN DETAILS 

Product Group: Sterling 

Models Affected: S400  

Effective Date: September 2018 Serial No. Effective From:  

Bulletin Subject:   Sterling S400 New Stocking Location 

Description:   

 
At Sunrise Medical we always aim to provide the best possible service to both our dealers and their customers. One of 
the ways we do this is by frequently reviewing any overdue deliveries. Recently we have seen an unprecedented 
demand for both the Sterling S425 & S700 and because of this we have unfortunately stocked out on these items. 
 
Therefore, we have reviewed the options available to reduce the possibility of this happening and we have decided to 
increase our UK stock holdings of these products (S425 & S700). As a result of this, we have had to move the stock of 
the S400 to our European Distribution Centre which means the lead time for the S400 will increase to 5 working days 
once the order has been received. 

 

Please refer to www.sunrisemedical.co.uk, or contact your Area Sales Manager for more information 

Literature Affected: 

Website: N.A 

Order forms: N.A  

Owner’s Manual:  N.A 

Parts Manual: N.A 

If you have any questions regarding this bulletin, please do not hesitate to contact: 

Customer Services Customer Support  Technical Service Centre E-mail 

Telephone: +44 (0)845 605 66 88  +44 (0)845 605 66 88  enquiries@sunmed.co.uk 

Fax: +44 (0)845 605 66 89 +44 (0)845 605 66 89 help.technical@sunmed.co.uk 

 

http://www.sunrisemedical.co.uk/

