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Product Group: MANUAL WHEELCHAIRS    

Models Affected: BREEZY RELAX2 

Effective Date: JULY 2018 Serial No. Effective From:  

Bulletin Subject:   
IMPROVED TILT/RECLINE RELEASE AND ELR  WITH PROTECTIVE 

COVER 

Description:   

 
In an ongoing effort to improve the design, functionality and performance of our Breezy Relax2, we 
have undergone an important update in the manufacturing process of the tilt and recline lever and 
also a further improved design of the cover for ELRs. 
 
 
We have had feedback of the occasional breakages of the tilt and recline lever due to heavy use and 
wanted to improve the design. We have made the following improvements to the material and 
design: 
 
 

 Lever made of Bayer PA6 without glass 

 Lever reinforced (increased material thickness) 

 Change the colour from black to grey (for easy 
differentiation) 

 
 
 
We have also separated the lever from the drum brake. 
This is to ensure that breakages are reduced due to 
incorrect operation; We have found there have been cases 
of application of too much force, due to mistaking the 
correct lever. 
 
 
 
Our new ELR cover has been designed for increased safety, the entrapment improvement was 
generated via a risk assessment only. The cover is clicked on and can also be retrofitted to existing 
ELRs that are currently in the field. 
 
 
 
 
 

 
 
 
 
 
 
 
        Old                     New                                         Old                      New 



 
 
 
Important Note: This update is imminent and all chairs will now be supplied following this 
manufacturing process. Thank you for your product feedback and allowing us to continue to improve 
our products to better suit your user’s needs. 
 

Benefits now given to the end user: 
 

 Improved reliability of the tilt and recline lever (we do not expect to receive any further 
breakages of this part). 

 Increased safety for ELRs and ensuring that fingers are not accidentally caught. 
  

 

Please refer to www.sunrisemedical.co.uk, or contact your Area Sales Manager for more information 

Literature Affected: 

Website: No 

Order forms: No 

Owner’s Manual:  No 

Parts Manual: No 

If you have any questions regarding this bulletin, please do not hesitate to contact: 

Customer Services Customer Support  Technical Service Centre E-mail 

Telephone: 
+44 (0)845 605 66 88 

Option 2 

+44 (0)845 605 66 88 

Option 3 
enquiries@sunmed.co.uk 

Fax: +44 (0)845 605 66 89 +44 (0)845 605 66 89 help.technical@sunmed.co.uk 
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