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Bulletin Subject:   Quickie Jive Up & Jive M2 Sedeo Ergo Discontinuation 

Description:   

With the recent launch of the NEW Quickie Q700 Up M and the forthcoming Quickie Q700 Sedeo Ergo M, we will be 

discontinuing the Jive Up and Jive M2 Sedeo Ergo as of the 4
th
 June 2018. This is due to the latest versions effectively 

making the latter obsolete for clients. 

 

Last orders to be processed for both the Jive Up and Jive M2 Sedeo Ergo will be on the 4
th
 June 2018. 

 

Benefits to Customer 

The NEW Quickie Q700 Up M and Quickie Q700 Sedeo Ergo M bring significant improvements and benefits to both the 

client and dealers. 

Feature  Benefit 

NEW Spider Trac 2.0 Suspension – The NEW Spider 

Trac suspension has split the function of the gas strut into 

two physical parts. Firstly the anti-pitch mechanism is 

driven through the outcoil spring which provides the chair’s 

stability and traction by forcing the castor arms to the 

ground. Secondly the new gas chamber, which provides 

the dampening function for descending kerbs, is now 

atmospheric pressure rather than the previous 400psi. This 

means that the gas chamber’s internal forces are less and 

provides an increased lifecycle. 

 

 

 

 

 

 

 

 Increased reliability and life expectancy 

 

 Retro-fitable to existing Jive M chairs. 

NEW Deep Contour Backrest – New Air Flow Deep 

Contour backrest has been designed based on the JAY 

Comfort Deep Contour. 

 

 

 

 

 

 

 

 

 Providing greater lateral stability for clients 

 

 Reduces need to use Built 4 Me to adapt for JAY 

Comfort Deep Contour 



NEW Slim line Side Bolsters –Slim side bolsters have 

been introduced to make it easier to prescribe the correct 

JAY cushion size without compromising on the overall 

width of the chair or styling. 

 

 Retains Sedeo Ergo style  

 

 No need to compromise on JAY cushion size 

verses overall width of the chair 

 

 Easier to prescribe, as when the slim line side 

bolsters are selected, the centre cushion is the 

seat width of the client 

NEW Headrest Stems & Pads – Easily prescribe multiple 

headrests with the new robust and compact Sedeo stem or 

Whitmyer Linix stem.  

Also we have a range of Whitmyer headrests on the order 

forms which make it easier to match the correct headrest 

pad to the client’s clinical needs and comfort requirements 

(Sedeo Pad Small, Sedeo Pad Small with Cover, Sedeo 

Pad Flexiblem, Whitmyer Plus Pad & Whitmyer Adjust 

A-Plush).  

 

 

 

 

 

 

 

 Simpler to prescribe Whitmyer  

 

 Increased choice for the client to make it easier to 

match the headrest pad to the client’s comfort and 

clinical needs 

 

 Reduced need to go off the prescription form to fit 

third party headrests 

Improved Styling – Six universal colour clips (White, 

orange, green, blue, black & red)  

 

 

 

 

 

 

 

 

 

 More customisable for the customer 

NEW Double Tilt Module –  

We have a new double tilt module 

which has a number of  

improvements. These are focused 

on reducing the play of the module  

while in stand, firstly we have  

introduced a new third gas spring, 

secondly increased material  

thickness and finally reduced the  

number of joints on the module  

to six. With the introduction of the 

new double tilt module we have been able to increase the 
standing angle from 57° (Jive Up) to 73° allowing the client 
to be positioned more upright. 

 Clients can stand up to 73 degrees, this provides 

pressure relief for clients who can’t independently 

shift weight, promotes bone health, supports vital 

organ capacity including pulmonary, bowel and 

bladder function, improves circulation, enhances 

client’s social interaction and improves the ability 

to reach and access work and home environment 

 

 Due to the stiffer module while standing, the 

customer has increased confidence in the chair 

and feels safer  



NEW 90° legrest angle (Q700 UP M)  

 

 

 

 

 

 Easier for clients to get closer to work surfaces  

 

 Simpler to position clients with tight hamstrings in 

the Q700 Up comfortably 

NEW 180mm backrest recline – Minimises the effects of 

shear forces through the entire backrest range of travel. 

 

 

 

 

 

 

 

 

 

 Prevents skin breakdown when operating the 

backrest recline actuator function 

 

 Provides the most consistent positioning for both 

head or chin controls through the entire range of 

movement of the recline  

Reclining Armrests standard option 

 Provides the optimal positioning of the armrests in 

any position as the armrests follow the positioning 

of the backrest 

Six Memory Positions – Personalise the Q700 UP or 

Sedeo Ergo for the client by programming commonly used 

positions such as lay flat, stand, transfer, watching TV, 

seated or driving outside. This makes it easy and quick for 

the client to access commonly used positions and each of 

these can be tailored exactly for the client. 

 

 Simple to access commonly used positions via the 

touch of one button using QUICKIE’s patented 

assignable buttons function 

 

 

 Encourages better positioning/postural 

management than individual actuator movements, 

as multiple actuators work in conjunction of each 

other to reposition the customer to the desired 

position i.e. for lay flat to seat the actuators that 

are used are foot lift, foot extend, backrest recline, 

these actuators work in sync so that the final 

position doesn’t leave the client slumped forward 

but rather in the back of the seat. 

NEW Firmware – The Q700 Up M provides a smooth and 

seamless transition while entering into memory positions 

 Provides a smoother and more natural transition 

into memory positions 

Advanced Tailored Programming – With the Q700 Up M 

& Q700 Sedeo Ergo M it is possible to tailor not just the 

end stop of the memory position, but how the chair enters 

into memory positions. This is achieved through advanced 

programming which is available in the Q700 Up M & Sedeo 

Ergo M. i.e. seated – lay flat – stand or seated – pressure 

relief stand. 

 

 Simpler and more comfortable for the user to enter 

a memory position 

 

 Provides the ability to tailor the drive setting and 

the seating inhibits to the clinical and lifestyle 

requirements of the user, enabling them to live 

with fewer compromises in their life. 

 



NEW Link-IT Special Control Mounting System - Link-IT 

is our NEW mounting system for special controls (SID’s) 

and switches. 

Link-IT mounting kit consists of various lightweight 

interconnecting pieces, which when combined, are robust 

and infinitely adjustable. Making it easy to position SID’s 

and switches precisely for the client. 

 

 

 

 

 

 

 

 

 Accurate – allowing you to position them exactly 

where the user requires 

 

 Quick to mount through the use of one tool and 

with minions and roads which are infinitely 

adjustable 

 

 Neat – Compact minions and rods stand out less 

than traditional mounts 

With the launch of the QUICKIE Q700 Up M & up-coming launch of the QUICKIE Q700 Sedeo Ergo M we have identified 

a selection of QUICKIE dealers already operating in this area of the market, however if you are interested in becoming a 

QUICKIE Q700 Up M & Q700 Sedeo Ergo M dealer please do not hesitate to contact Samuel Owen 

(Samuel.owen@sunmed.co.uk) 

For more information on the QUICKIE Q700 Up M & QUICKIE Q700 Sedeo Ergo M please visit 

www.sunrisemedical.co.uk  

Literature Affected: 

Website: N.A 

Order forms: N.A 

Owner’s Manual:  N.A 

Parts Manual: N.A 

If you have any questions regarding this bulletin, please do not hesitate to contact: 

Customer Services Customer Support  Technical Service Centre E-mail 

Telephone: 
+44 (0)845 605 66 88 

Option 2 

+44 (0)845 605 66 88 

Option 3 
enquiries@sunmed.co.uk 

Fax: +44 (0)845 605 66 89 +44 (0)845 605 66 89 help.technical@sunmed.co.uk 

 

mailto:Samuel.owen@sunmed.co.uk
http://www.sunrisemedical.co.uk/

