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BULLETIN DETAILS 

Product Group: Salsa  

Models Affected: Salsa M
2
 & Salsa M

2
 Mini,  

Effective Date: 14
th
 August 2017 Serial No. Effective From: N/A 

Bulletin Subject:   Salsa M
2
 & M

2
 Mini Swing Away Mount Update 

 

Description:      

As part of our ongoing post market surveillance, it has come to our attention that the swing away mount on the Salsa M
2
 

and Salsa M
2
 Mini, has become loose over time on a number of chairs in the field.  

 

The design of the swing away mount has been improved  

to overcome this challenge. 

 

 

 

 

Corrective Action 

We have now added a washer and friction pad. This means that the 

bolt is now fastened against a non-moving part. This ensures that 

the bolt does not move when the swing away mount is used and in 

turn will not become loose.  

 

The new swing away mount solution is effective on chairs built from 

Monday 14
th

 August 2017 

 

For chairs currently in the field this new solution can be fitted by contacting help.technical@sunmed.co.uk and ordering 

part number 21504015. These will be supplied free of charge for chairs in the field. 

 

Literature Affected: 

Website: N.A 

Order forms: N.A  

Owners Manual:  Available on www.sunrisemedical.co.uk 

If you have any questions regarding this bulletin, please do not hesitate to contact: 

Customer Services Customer Support  Technical Service Centre E-mail 

Telephone: 
+44 (0)845 605 66 88 

Option 2 

+44 (0)845 605 66 88 

Option 3 
enquiries@sunmed.co.uk 

Fax: +44 (0)845 605 66 89 +44 (0)845 605 66 89 help.technical@sunmed.co.uk 

 

 

Old swing away mount 

New swing away mount 
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