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BULLETIN DETAILS 

Product Group: Manual 

Model Affected: Rubix2, Helix2 and Helix2 Comfort  

Effective Date: 2nd March 2016 Serial No. Effective From: N/A 

Bulletin Subject: Product improvement for Rubix2, Helix2 and Helix2 Comfort 

Description of Bulletin:  
 
As part of continuous efforts to look for new innovative ways to develop our product range and 
increase the possible adjustments, we have now added a fifth hole in the castor fork of the Breezy 
Rubix2, Helix2, Helix2 and Comfort. 
 
Benefits to the Customer  
 
By adding the fifth hole to the castor forks there is now a greater range of options for the front seat 
height (see image). Therefore this means you can cater for a wider range of clients.  
Also due to this fifth hole, the increments between each adjustment have decreased which means 
the usability of these products are great and also makes the client more comfortable. 
 
To see the range of the new options please compare the following tables. 
 

  
New Seat Height Options 

 
Previous Seat Height Options 

 



Literature affected: 

-  Owner’s Manual To be updated 

-  Order Form To be updated  

If you have any questions regarding this bulletin, please do not hesitate to contact: 

 

Customer Services Customer Support 
Technical Service 

Centre 
E-mail 

Telephone: 
+44 (0)845 605 66 

88 Option 2 
+44 (0)845 605 66 

88 Option 3 
enquiries@sunmed.co.uk 

Fax: 
+44 (0)845 605 66 

89 
+44 (0)845 605 66 

89 
help.technical@sunmed.co.uk 
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