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BULLETIN DETAILS 

Product Group: Seating 

Model Affected: Jay Modular Backrest 

Effective Date: 1st January 2016 Serial No. Effective From: N/A 

Bulletin Subject: Discontinuation of JAY Modular Backrest 

Description of Bulletin:  
 
In order to improve the JAY cushion and backrest portfolio for our customers in the UK and EIRE 
we announce the discontinuation of the JAY Modular backrest effective from 1st January 2016.  
 
These products have been removed from the Sunrise Medical UK website.  
 
Alternative:  
 
The J3 range of backrests continues to offer market leading solutions to meet the trunk support 
needs of users.  The broad range of shell shapes, unique mounting hardware and adjustability 
ensures that the backrest optimally fits both the user and the wheelchair.  

 

Literature Affected: 

-  Parts Manual N/A 

-  Order Form N/A 

If you have any questions regarding this bulletin, please do not hesitate to contact: 

 

Customer Services Customer Support  Technical Service Centre E-mail 

Telephone: 
+44 (0)845 605 66 88 

Option 2 
+44 (0)845 605 66 88 

Option 3 
enquiries@sunmed.co.uk 

Fax: +44 (0)845 605 66 89 +44 (0)845 605 66 89 help.technical@sunmed.co.uk 

 


