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BULLETIN DETAILS

Product Group: Power

Model Effected: Neon Fixed Front

Effective Date: 31°' December 2015 | Serial No. Effective From:  N/A
Bulletin Subject: Discontinuation of Neon Fixed Front

Description of Bulletin:

Technical Bulletin UK056 is confirmation of the Neon Fixed Front manual wheelchair will be
discontinued from 31 December 2015.
The Neon Swing-Away will continue to be available until the Neonz is launched in 2016.

There is no longer a requirement for a fixed front chair in the medium active range. We currently
offer the Life fixed front and the light Xenon? fixed front. The replacement Neon? will only be
available in a lightweight swing away version and will supersede the current swing away version.

Parts manuals will no longer be updated, and no further orders will be accepted for the Neon Fixed
Front from the date shown above. Standard Sunrise Medical spares policy will apply to the Neon
Fixed Front going forward.

Literature affected:

- Parts Manual To be Updated
To be removed. Neon? order form will be available upon request from
- Order Form Customer Services or your Area Sales Manager after 2016 launch

If you have any questions regarding this bulletin, please do not hesitate to contact:

Customer Services Customer Support Technical Service Centre E-mail

+44 (0)845 605 66 88 | +44 (0)845 605 66 88

Option 2 Option 3 enquiries@sunmed.co.uk

Telephone:

Fax: +44 (0)845 605 66 89 | +44 (0)845 605 66 89 | help.technical@sunmed.co.uk
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