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BULLETIN DETAILS 
Product Group: Power 
Model Effected: Salsa M2 
Effective Date: 30-04-2015 Serial No. Effective From: N/A 
Bulletin Subject: Salsa M2 with improved 7” castor wheel 

Description of Bulletin:  
 
As part of Sunrise Medicals after sales feedback mechanism, we have identified that the 7” castor 
wheel tyre used on the Salsa M2 is too soft and wears out too quickly.  
 
We are now introducing, effective from 30.04.2015, a new updated 7” castor wheel with a harder 
type tyre which matches the existing 7” castor wheel as used on the Salsa M. 
 
Spare wheels will also be exchanged with the updated wheel effective from the same date. Part 
number will not change. 
 
The castor wheel is retro-fittable to existing Salsa M2 wheelchairs in the field. 
 
  
 
 
 
 
 
 
 
Literature affected: 
-  Parts Manual Updated 

-  Order Form 
N/A 
 

If you have any questions regarding this bulletin, please do not hesitate to contact: 
 

Customer Services Customer Support  Technical Service Centre E-mail 

Telephone: +44 (0)845 605 66 88 
Option 2 

+44 (0)845 605 66 88 
Option 3 enquiries@sunmed.co.uk 

Fax: +44 (0)845 605 66 89 +44 (0)845 605 66 89 help.technical@sunmed.co.uk 
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