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BULLETIN DETAILS 

Product Group: Scooters 

Model Affected: Sterling Elite XS 4 Wheel, Diamond and Emerald 

Effective Date: Immediate Serial No. Effective From: N/A  

Bulletin Subject: Notice of discontinuation – Elite XS 4 wheel, Diamond and Emerald Scooters 

 

 

This bulletin is to inform you that the Sterling Elite XS 4 wheel scooter is now discontinued from this 
date forward. 
 
Our system is now unable to accept new orders for the Sterling Elite XS 4 wheel. 
 
There are a limited number of Sterling Diamond and Sterling Emerald scooters still available. Once 
these are sold, these products will also be discontinued. It is likely that Emerald will be discontinued 
from 1st May 2015, and Diamond from around 1st June 2015. 
 
Once stocks are exhausted, no more new orders will be accepted for these items. 
 
These products are now replaced by the new S series scooters. For more information, please refer to  

The following web site: 

 

sterling.sunrisemedical.eu/en 

 

 

 

 

 

 

 

 

 

 

 

 

 

Literature Affected: 

Sunparts: No changes required 

Order Forms: Available via Customer Services 

Website: Website to be updated 

Owners Manual:  No changes required 



If you have any questions regarding this bulletin, please do not hesitate to contact: 

Customer Services Customer Support  Technical Service Centre E-mail 

Telephone: 
+44 (0)845 605 66 88 

Option 2 
+44 (0)845 605 66 88 

Option 3 
enquiries@sunmed.co.uk 

Fax: +44 (0)845 605 66 89 +44 (0)845 605 66 89 help.technical@sunmed.co.uk 

 


