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BULLETIN DETAILS 

Product Group: Manual Wheelchairs 

Model Affected: Breezy Relax² 

Effective Date: Immediate Serial No. Effective From: 
Implemented since April  
2014  

Bulletin Subject: Improvement to headrest bracket 

 

 
Description of issue 
 
A small number of headrest brackets have been subject to breakages in the field. 
 
Solution – Refer to image below  
 
The material for the receiver of the standard and three wing headrests has been changed following 
extensive testing. Additionally, two extra welding points have been added to increase the strength by 
25%. 

                                          
                                                     
Benefit to customer 
 

1. Improved strength and protection against breakages. 
 

Literature Affected: 

Sunparts: Running change. No updates required 

Order Forms: No changes required 

Website: No changes required 

Owners Manual:  No changes required 

If you have any questions regarding this bulletin, please do not hesitate to contact: 

Customer Services Customer Support  Technical Service Centre E-mail 

Telephone: 
+44 (0)845 605 66 88 

Option 2 
+44 (0)845 605 66 88 

Option 3 
enquiries@sunmed.co.uk 

Fax: +44 (0)845 605 66 89 +44 (0)845 605 66 89 help.technical@sunmed.co.uk 

 


