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BULLETIN DETAILS 

Product Group: Power 

Model Affected: Quickie Salsa and Jive families 

Effective Date: 10/06/2014 Serial No. Effective From: N/A  

Bulletin Subject: Tilt creep switch protection on lift / tilt module 

 

Subject of Bulletin:  

 
As part of Sunrise Medicals commitment to improving our products and listening to quality and design 
feedback from our customer base, an additional protection cover has been added to the creep switch 
fitted to the new version of lift / tilt module. 
 
Feedback from the field highlighted that the creep switch on the new version of lift / tilt module was 
exposed and subject to possible physical and environmental damage. To resolve this, a metal cover 
has been added to protect the switch mechanism. The metal cover is bolted on using the existing 
microswitch fixing screws, and hence can be retro-fitted if required. 
 
 
      
 
 
 
 
 
 
 
 
 
 
 
                Unprotected switch                      New protection on switch – Part code 21012062 
 
 

Literature Affected: 

Sunparts: Updated with new part number – see parts.sunrisemedical.eu 

Order Forms: No change 

Website: No change 

Owners Manual:  No change 

If you have any questions regarding this bulletin, please do not hesitate to contact: 

Customer Services Customer Support  Technical Service Centre E-mail 

Telephone: 
+44 (0)845 605 66 88 

Option 2 
+44 (0)845 605 66 88 

Option 3 
enquiries@sunmed.co.uk 

Fax: +44 (0)845 605 66 89 +44 (0)845 605 66 89 help.technical@sunmed.co.uk 

 


