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BULLETIN DETAILS 

Product Group: Seating 

Model Affected: JAY 2 and J2 Deep Contour backrests 

Effective Date: Immediate effect Serial No. Effective From: N/A  

Bulletin Subject: Discontinuation of J2 Backrests 

 

Subject of Bulletin:  

 

Following the introduction of the J3 and JAY Easy backrest, with immediate effect the J2 and J2DC 
backrest has been discontinued. 

 
Spare parts will be available until June 30th 2019.  Spare parts manuals on our website will remain 
until this date.   
 
Customers previously using a J2 or J2 DC backrest are recommended to consider the J3 Shallow 
Contour backrest (in replacement for J2 Backrest) or the J3 Mid Deep Contour backrest (in 
replacement of the J2DC backrest) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Literature Affected: 

Sunparts: On-line spare parts list to remain unchanged until June 30
th
 2019  

Order Forms: Order form and part lists to be removed immediately 

Website: J2 & J2DC product literature to be removed  

Owners Manual:  No change 

If you have any questions regarding this bulletin, please do not hesitate to contact: 

Customer Services Customer Support  Technical Service Centre E-mail 

Telephone: 
+44 (0)845 605 66 88 

Option 2 
+44 (0)845 605 66 88 

Option 3 
enquiries@sunmed.co.uk 

Fax: +44 (0)845 605 66 89 +44 (0)845 605 66 89 help.technical@sunmed.co.uk 

 


