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BULLETIN DETAILS

Product Group:

Coopers PVC Handle Elbow Crutches

Model Affected:

8303C, 8249C, 8251C, 8253C & 9731C

Effective Date:
Bulletin Subject:

November 2013

Serial No. Effective From:

Technical Update to Product

N/A

1. Maximum user weight increase:

The Coopers PVC Handle Crutches have been retested and as a result the maximum user weight
has been increased to 159Kg (previously 127kg).

No functional or dimensional specifications have changed on the
product and performance is not affected in anyway. This update
is purely an improvement to the weight carrying capacity of the

Elbow Crutches through product retesting.

The product codes affected by this change are 8303C, 8249C,

8251C, 8253C & 9731C.

2. Product identification

In line with the introduction of this increased user weight all product labels have been updated with
the new maximum user weight along with the user guide issued with each pair of crutches.

¢

Products capable of carrying the new maximum user weight of 159Kg can be identified by the product
label located under the crutch handle and on the outer packaging of the crutches. As in the example

shown below.

Sunrise Medical Ltd

Thorns Road
Brierley Hill
West Midlands
DY5 2LD

COOPERS

Elbow Crutch Single Adj PVC
Handle Adult

LOT NO:

CODE: 8303C
MAX USER WT( 159kg |)

If you have any questions regarding this bulletin, please do not hesitate to contact:

Customer Services

Customer Support

Technical Service Centre

E-mail

Telephone:

+44 (0)845 605 66 88

+44 (0)1384 42 16 33

enquiries@sunmed.co.uk

Fax:

+44 (0)845 605 66 89

+44 (0)845 605 66 89

help.technical@sunmed.co.uk
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